Federal Employees Health Benefits-Premium Conversion

 Questions and Answers

For DoD Personnelists

Q.  What actions should DoD personnel offices be taking concerning FEHB premium conversion?

A.  Personnel offices are encouraged to use whatever methods they have available to publicize premium conversion, answer questions, and provide the waiver format, if needed.

Q.  Who is responsible for signature/approval of the waiver form?

A.  It is up to each DoD Component to determine the personnel office that will certify the waiver form and fax it to the POC in the servicing payroll office.

Q.  Who in the servicing payroll office should the waivers be faxed to?

A.  One or two individuals have been designated at each payroll office to received the faxed copies of the waivers.  The waivers should not be faxed to the payroll technicians who normally handle the employee’s pay or to the Customer Service Representatives.  The designated payroll POCs for premium conversion waivers are:

Defense Finance and Accounting Service

Charleston Civilian Pay Directorate

POC: Sharon Hughes

FAX:  (843) 746-6505

DSN:  483-6505

VOICE: (843) 746-6420

Defense Finance and Accounting Service

Denver Civilian Pay Directorate

POC: Judy Bobbitt or Heidi Pratt

FAX:  (303) 676-8666

DSN:   926-8666
VOICE:  (303) 676-6756

Defense Finance and Accounting Service

Pensacola Civilian Pay Directorate

POC: Shaneatha Stallworth

FAX:  (850) 473-6126

DSN:   753-6126
VOICE:  (850) 473-6127

Q.  How do we determine the effective date on the waivers?

A.  For initial waivers, the effective date is 10/8/00 if the waiver is submitted to the personnel office by 10/6/00 or earlier deadline if one has been set by the personnel office.

Q.  Will there be a new DIN in DCPDS for pre-tax premium waivers?  Otherwise how will DFAS know who waived.  What is the procedure?

A.  The process of establishing a data element for premium conversion in the new personnel system has begun, but it will be a while before the ability to process waiver/restoration action through the personnel system is available.  In the meantime, a manual process will be necessary.  

Q.  How will the premium conversion show up on the LES, in a separate category, in the remarks on the LES, as a single notice on the LES and then no further notice unless waived?

A.  Beginning with the pay period that runs from 10/8/00 to 10/21/00, a remark will appear on the LES each pay period “PRETAX FEHB EXCLUSION $_____.”  The dollar amount withheld for the pay period for FEHB premiums will be provided in this block.  If an employee waives participation in premium conversion, the LES will contain the remark, “YOU HAVE WAIVED FEHB PRETAX EXCLUSION,” the pay period the waiver is processed.

Q.  Who will maintain a file of waivers and are there any required procedures? 

A.  There is no OPM requirement to retain a hard copy of the form in the OPF, but there is a need to maintain records for audit purposes.  At this time, personnel offices are requested to hold the waiver forms pending further instructions. 

Q.  Will DoD/DFAS allow pre-payment from salary dollars of FEHB for those on LWOP?

A.  DFAS has determined that the option to pre-pay health insurance premiums when an employee goes on LWOP will not be available in DoD at this time.

Q.  Has DFAS established a date by which DFAS must have waivers in order to process in a timely manner?

A.  DFAS has established 10/6/00 as the date by which waivers must be submitted for the initial period.  In order to ensure no tax adjustment is made for the first pay period FEHB-PC is in place, the form must be to the payroll office by 10/13/00.

Q.  If a Federal employee is married to a CSRS or FERS annuitant and the annuitant is carrying self and family FEHB coverage, can the couple switch so that the employee is the one enrolled in FEHB in order to be eligible for premium conversion?

A.  Yes.  The annuitant can cancel FEHB coverage and the employee can pick up the enrollment.  The couple does not need to wait until Open Season or some other event to do this.  While participation in FEHB-PC limits an employee’s ability to cancel FEHB coverage at any time without a qualifying life event, in this case the enrollment being canceled is that of the annuitant who is not covered by premium conversion, so there is no restriction on the annuitant’s ability to cancel the enrollment at any time.  The couple needs to working closely with the retirement system and the servicing personnel office to ensure there is no break in coverage when the annuitant cancels coverage and the employees enrolls.  

Q  Can an employee participate in premium conversion if they are also in receipt of a survivor annuity and the premiums for FEHB are being deducted from the survivor annuity?

A.  The employee would have to change the FEHB enrollment so that the FEHB premiums were being deducted from their salary in order to participate in premium conversion.
