Army Knowledge Online (AKO) Account Registration Process

A. Registration Process

1. At the AKO web page (http://www.us.army.mil/), select "I'm a New User".

2. Select the "Next" button to the right of the "Full Accounts" section.

3. On the Army Portal Registration screen, fill out the online form (Military Personnel will find the Pay Entry Base Data on their Leave and Earnings Statement).  Select "Next" for each screen.  NOTE:  If you encounter technical difficulties such as problems entering your Date of Birth (DOB), follow instructions in paragraph C. below.

4. Once the system gives you an account and you enter your password twice, select Finish.  Select http://www.us.army.mil/ to Login to the Portal.

5. Select "Sign In" 

6. Fill in the User ID and password that you just created and leave the “Save password…” box unchecked.  Press Enter.

7. This page opens with the “Home” tab selected.  In the "My Army Portal" channel, select the "Edit Personal Info" link in the upper left corner.

a. Fill out the information on the form 

b. If you have a Rock Island Arsenal (RIA) email account, you should set up your AKO email to automatically forward to your RIA email account.  This avoids managing two email accounts.  To forward AKO email to your RIA account, put your RIA account address in the forwarding box (example: doej@ria.army.mil).  

c. Put in your RIA email address in the Registration email address (If you ever forget your password, simply go to www.us.army.mil and select "lost password"; the system will then send a notice to your RIA email address that will allow you to reset your password.).

d. Select “Submit this Form” and click “Return to the Army Portal”.

8. Optional: go to the "Personalize" tab at the top left of the page and click on any of the various channels you may be interested in.

B. If you have a Rock Island Arsenal email account, proceed with the following additional steps.

1. Once you have successfully completed the registration process and obtained your AKO email address (john.doe@us.army.mil), you must post it to the RIA email system.  Your AKO email address will appear in the properties information in Outlook.  This will be used to track individual completions.

2. To post this information, or make any other changes necessary to your telephone number, building number, or office symbol information, click on this link, https://emailgw1.ria.army.mil/galmodify/Logon.asp .  You will receive 2 Security Alert windows.  Select “OK” at the first window, and “Yes” at the second window.  

3. Then you will be prompted for “UserName”, “Password” and “Domain” information to access this program.  Enter your normal RIA email login id, your password, and domain information.  The domains are as follows:  

	Customer
	Domain

	Public Works
	pw.ria.army.mil

	SMARI- AP/CA/EO/ES/GC/HD/IA/IT/LE/PC/QM/RM

/SF/SM/SP/XC/
	ri.ria.army.mil

	Remainder of RIA
	email


4. On the next screen, enter your last name.  Click Find Name.  If there are others with the same last name, select your name from the pick list.  Click on “Edit User Info”. 

5. In the field identified as “AKO Email Address” enter your complete AKO email address (example: john.doe@us.army.mil).  Correct any other information that is inaccurate.  Name changes cannot be made using this process.  Blank fields are inactive. 

6. Click “Save User Info”.  Exit by clicking the “X” in the top right corner.  The new or modified information will not appear in Outlook until the system’s update replication is complete (approximately 30 minutes).  

C. Technical Difficulties Instructions

1. If, during the registration process, you receive an error message telling you that the Date of Birth (DOB) you entered is incorrect, and you are certain that you correctly entered your actual DOB, attempt to re-enter the DOB as ALL ZEROS.  Take one of the following actions:

a. If your actual DOB is rejected and you were able to complete the registration process using ZEROS in the DOB field, please send an EMAIL to: mailto:helpdesk@ria.army.mil stating that you were successful in establishing an AKO account by entering ZEROS in the DOB Field.  Please make the subject of the email as follows:  “Successful AKO Registration of (your name)” and provide the following information in the body of the email:

	Full Name
	DOB
	Last 4 SSN
	e-mail Address
	Phone Number
	Installation Name

	(Last Name First Name)
	(DD, MMM, YYYY)
	(-####)
	 
	(Commercial)
	(acronym)


b. If you were still unable to establish an AKO account using your actual DOB or by entering zeros in the DOB field, discontinue your attempts and send an EMAIL to mailto:helpdesk@ria.army.mil stating that you are unable to establish an AKO account.  Please make the subject of the email as follows:  “Failure to Establish AKO Account for (your name).”  Provide the following information in the body of the email:
	Full Name
	DOB
	Last 4 SSN
	e-mail Address
	Phone Number
	Installation Name

	(Last Name First Name)
	(DD, MMM, YYYY)
	(-####)
	 
	(Commercial)
	 (acronym)


2. If during the registration process you encounter other error messages or rejects, please contact the AKO Help Desk for assistance, mailto:help@us.army.mil, or AKO voice mail 1-877-256-8737.
